
 
Good Dog! Confidentiality Policy 

Employees, Contractors, Volunteers, and Board Members (“GD Team Members”) 
 
Good Dog! (GD) requests and stores information and materials about applicants, clients, 
volunteers, donors, contractors, and employees.  GD team members will potentially have 
access to private information about said individuals that is confidential. Individuals engage in 
business with Good Dog! on good faith that their information will be kept confidential. GD team 
members have a responsibility to honor this confidentiality policy. GD team members recognize 
the need to keep all classified information absolutely confidential and prevent its release to 
anyone other than those authorized.  GD team members agree to use the materials only for the 
permitted application and not for any other purpose, including any actions that could be 
detrimental to the organization.  
 
GD team members agree not to remove the confidential information from its place of business, 
and when accessing it, to conceal the confidential information in a location separate from other 
records and documents.  In addition, GD team members agree not to reproduce the information 
or store it on a computer or device that is accessible to persons to whom disclosure may not be 
made. 
 
GD team members have an obligation to maintain confidentiality for all written and oral 
information and materials regardless of how the information was communicated whether it was 
provided before or after the agreement was enacted.  Confidential information also extends to 
any information provided by a third party. 
 
GD team members will not disclose confidential or sensitive information regarding applicants, 
clients, volunteers, donors, and employees to anyone including said friends, family, or employer 
and/or interested third parties.  GD only shares information and images (photos and videos) of 
clients for the purposes of spreading awareness about our work and mission, in accordance 
with each client’s privacy preferences. 
 
GD team members will not disclose business operational information including internal 
employment and personnel records, client and vendor names, agreements, and services, 
business literature and operating manuals, or methods or means in which the organization 
conducts its business. 
 
GD team members understand that if other organizations or individuals contact them regarding 
applicants, clients, volunteers, donors, and employees of Good Dog!, they will refer this request 
to Good Dog! leadership.  
 
Any violation of this agreement would constitute a serious breach of ethical standards, and GD 
team members pledge not to do so.  All obligations regarding the protection of the confidentiality 
under this Confidentiality Agreement shall be effective for an indefinite period. 



 

Good Dog! Commitment to Applicant and Client Confidentiality 

Good Dog! (GD) recognizes any potential and actual client has a right to privacy and protection 
from unauthorized access and use of sensitive and personal information. Good Dog! is 
committed to the following: 

1. Good Dog! team members will not access or acquire confidential information that is not 
pertinent to the work of Good Dog!. 

2. Good Dog! team members will not distribute confidential information to individuals or 
organizations outside of Good Dog!. 

3. Only those Good Dog! team members responsible for the selection, review, and training of a 
service dog and client pair and those working with GD to evaluate the applicant's eligibility will 
have access to personal information. 

4. All personal data from clients or potential clients will be secured. Hard copies of personal 
information, if deemed necessary, will be maintained and secured by the Executive Director. 

5. Good Dog! will only publicly share information and images (videos and photos) of clients for 
the purpose of spreading awareness of Good Dog’s mission and work and will only do so in 
accordance with the explicit permission given in the privacy preferences signed by each client.  

6. Each Good Dog! client acknowledges that the use of a Good Dog! service dog publicly 
identifies the child as a person with a disability. 


